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QUESTION 
 
In relation to Item 15.17 - Updated Chatswood CBD Planning and Urban Design Strategy 
2036 report to Council at its 14 September 2020 ordinary Council meeting, can council 
answer the following questions in relation to reports associated with the strategy:  
 
1.      

A. Report arising from letter Department of Planning, Industry and Environment 
(DPIE) 9 August 2019, who did the work arising out of the letter for Council 
Officers to write in the report “it is now possible to progress planning proposals to 
the B3 commercial core”?  
 

B. Council consult with individual proponents of Planning Proposals in the proposed 
mixed use areas”? 
 

  
2.       

A. Reference to work by ARUP Group is mentioned in the same page of the Council 
report.  Who paid for and directed and supervised the work done by ARUP? 

 



 

B. What exactly was the “way forward” to which you refer? 
 
C. What exactly was the approach “arrived at between Council and proponents in 

late 2019”? 
 
D. Who are exactly the proponents?  If they are corporate entities, with which 

corporate officers did Council Officers discuss these matters? 
 
E. What exactly was communicated to DPIE?   
 
F. What dates are these communications and are they in writing? 
 

 
 3.      Reference to work by SGS Economics and Planning is mentioned in the same page of 

the Council report.  Who paid for and directed and supervised the work done by 
ARUP? 

  
4.       Reference to work by GMU (GM Urban Design and Architecture) is mentioned in the 

same page of the Council report.  Who paid for and directed and supervised the work 
done by GMU? 

  
5.     Reference to work by Weir Phillips Heritage and Planning is mentioned in the same 

page of the Council report.  Who paid for and directed and supervised the work done 
by Weir Phillips Heritage and Planning? 

  
 
 
ANSWER 
 
1.       

A. There was no additional work to be carried out in regards the B3 Commercial 
Core zone, following the DPIE letter of 9 August 2019. The B3 Commercial Core 
was endorsed by DPIE subject to conditions, and the conditions were accepted 
by officers. 

  
The Council report stated: 
“As a result of the 9 August 2019 DPIE letter: 
•  It is now possible to progress planning proposals in the B3 Commercial 

Core consistent with the abovementioned identified conditions.” 
  

The Conditions are summarised on Page 284 of the 14 September 2020 
Council report. 

  
B. Council dealt with the proponents whose Planning Proposals had already 

received Council endorsement to proceed to Gateway at the DPIE. They were 
Develotek, Goldfields, Central Element, and H and R Vakili. 

 
2.       

A. Following the DPIE letter of 9 August 2019, Council consulted with individual 
proponents of Planning Proposals in the proposed mixed use areas of the CBD 
to develop a way forward to address the matters raised in the DPIE letter. An 
approach was arrived at between Council and proponents in late 2019 to engage 
independent consultants to prepare studies addressing each of the matters 
raised by DPIE with a view to addressing concerns raised by DPIE.  

  
 ARUP were engaged to prepare documentation addressing transport issues. 
  



 

 This process was outlined to DPIE on a number of occasions and supported, 
subject to the process being supervised by Council Officers (the Planning 
Manager and Strategic Planning Team) and Peer Reviewed by Transport for 
NSW. 

  
 Council Officers and Transport for NSW supervised the work and the proponents 

paid for the work. 
 
 The Peer Review on transport was undertaken by Transport for NSW at no cost 

to Council. 
 
B. To address the issues raised in the 9 August 2019 letter from the DPIE regarding 

the Strategy. 
 
C. To undertake further studies to address issues raised by DPIE, and submit those 

studies to peer review by the relevant State agencies involved (DPIE and 
Transport for NSW). 

 
D. See proponents listed in answer 1B above - all of whom had proposals supported 

by Council for progress to Gateway. 
 
E. Letter attached (also available on DPIE website). 
 
F. See DPIE letters attached.  
 

  
3.      It is assumed the question in Point 3 relates to SGS and not ARUP. 
  

SGS Economics and Planning were engaged, supervised and paid to prepare 
economic feasibility testing by Council Officers (the Planning Manager and Strategic 
Planning Team). 
 
The cost for this work was $26,224 using budget for Council’s overarching task to 
renew the LEP and DCP. 
 

4.       GMU were engaged to prepare documentation addressing urban design issues. 
  
Council Officers supervised and proponents paid for the work.  
  
The Peer Review on urban design and heritage was undertaken by the DPIE Urban 
Design Team at no cost to Council. 
  

5.      Weir Phillips Heritage and Planning were engaged to prepare documentation 
addressing heritage issues. 
  
Council Officers supervised and the proponents paid for the work. 
  
The Peer Review on heritage was undertaken by the DPIE Urban Design Team at no 
cost to Council. 
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IRF20/21 

Mr Ian Arnott  
Planning Manager 
Willoughby City Council 
PO Box 57 
Chatswood NSW 2057 

Dear Mr Arnott 

Thank you for your correspondence to Marcus Ray, Group Deputy Secretary, 
Planning and Assessment regarding the Chatswood CBD Strategy review and 
continued collaboration. For your information, all future correspondence regarding 
the Chatswood CBD Strategy should now be directed to Brett Whitworth, Deputy 
Secretary, Greater Sydney Place and Infrastructure.  

I note that since the Department issued a partial endorsement of the strategy on  
9 August 2019 Council has been considering the conditions and recommendations 
provided as part of this partial endorsement and has sought to undertake further work 
to review the strategy with a view of obtaining full endorsement from the Department. 
I also note that some of this work has been undertaken with support of proponents.  

I understand that ARUP, GMU and Weir Phillips Heritage have been engaged to 
review the potential traffic, built form and heritage impacts of the strategy to address 
recommendations of the strategy

for support to this approach 
to this work, while this continued work is in principally supported, the scope of this 
work and the intended steps after this work is completed has  been shared with the 
Department. 

Therefore, the Department would like further clarification regarding how this work and 
the economic feasibility testing in relation to the minimum 1:1 commercial FSR 
component for the B4 Mixed Use areas is intended to further support and shape the 
strategy. 

The Department has scheduled a meeting with Willoughby City Council staff on  
6 February 2019 to discuss abovementioned approach and how the 
Department can assist Council before issuing a formal response. We look forward to 
meeting then to help support Council in its work to ensure the establishment of the 
strategy as a strong and comprehensive document that support  -year 
vision for the area. 
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In the meantime, if you have any questions please contact Mr Nick Armstrong,  
Acting Senior Planner, North District at the Department of Planning, Industry and 
Environment on 8275 1219. 

Yours sincerely 

Amanda Harvey    17 January 2020 
Acting Executive Director, Eastern Harbour City 
Greater Sydney, Place and Infrastructure  
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IRF20/1426 

Mr Chris Binns   
Planning and Infrastructure Director 
Willoughby City Council  
PO Box 57 
Chatswood NSW 2057 

Dear Mr Binns 

Willoughby City Council Response to the Partial Endorsement of the 
Chatswood CBD Planning and Urban Design Strategy – Mixed Use Areas 

I refer to Willoughby City Council’s letter, dated 27 March 2020, requesting the 
Department of Planning, Industry and Environment (the Department) to review 
Council’s supplementary material to support its Chatswood CBD Planning and Urban 
Design Strategy (the Strategy).  

I thank Council for its work in preparing this information in collaboration with several 
proponents to address the Department’s partial endorsement conditions of the 
Strategy.  

I confirm that the Department has received and is reviewing this material with an 
intention of completing the review within 8 weeks from the date of this letter.  

I also wish to clarify the Department’s position in response to Council’s requests 
regarding the Strategy review process:  

• The Department’s internal Urban Design team will commence and provide an
analysis of the submitted Urban Design Report and Heritage Impact Report in
relation to the revised built form recommendations. A peer review of this
information is not required.

• The review will address the previously imposed partial endorsement conditions
of the Strategy with a view to provide full endorsement of a revised strategy,
subject to the Department being of the opinion these conditions have been
satisfied.

• At the completion of this review process and following the Department’s full
endorsement of the Strategy, Council will be able to proceed with its intended
comprehensive Local Environmental Plan amendment and associated
development control plan to give statutory effect to the Strategy.

• Planning proposals within the B4 Mixed Use areas that were previously
returned to Council can be re-submitted to the Department for Gateway
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determination, provided they are consistent with the Strategy and 
supplementary information.  

• However, please note that the Gateway determinations for these proposals
will not proceed prior to the completion of the Department’s review of the
Strategy and following the Department’s full endorsement of the Strategy.

The Department looks forward to continuing to collaborate with Council in setting the 
20-year vision of a strong strategic centre for Chatswood and my team will be in
touch if any further queries or clarification is required.

In the meantime, if you have any more questions, please contact Mr Nick Armstrong, 
Senior Planning Officer, North District, at the Department of Planning, Industry and 
Environment on 8275 1219. 

Yours sincerely 

15 April 2020 

Malcolm McDonald 
Executive Director, Eastern Harbour City 
Greater Sydney, Place and Infrastructure 
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IRF20/2798 

Mr Chris Binns 
Planning and Infrastructure Director (Acting) 
Willoughby City Council  
PO Box 57 
Chatswood NSW 2067 

Dear Mr Bins 

I refer to Willoughby City Council’s request for the Department of Planning, Industry and 
Environment’s (the Department) full endorsement in the preparation of an amended 
Chatswood CBD Planning and Urban Design Strategy (the strategy) consistent with the 
recommendations contained within the submitted strategy supplement package.  

The Department continues to support Council in the preparation of the strategy that will seek 
to grow Chatswood’s role and significance as a key strategic centre within the Greater 
Sydney Metropolitan area for the next 20 years. 

The Department notes that the strategy is a high-level strategic document that will inform 
Council’s future work including the preparation of a comprehensive local environmental plan 
amendment, development control plan and site-specific planning proposals.  

The strategy is also consistent with Council’s current strategic planning work and the 
Department’s endorsement of the strategy will help align these policies including:  

• The Willoughby Local Strategic Planning Statement

• The Willoughby Local Housing Strategy

• The Willoughby Local Centres Strategy.

The Department has now reviewed the strategy supplement package. Previous concerns 
regarding the strategy in relation to traffic, built form, heritage and economic feasibility, as 
conditioned within the previous partial endorsement, are capable of being addressed as part 
of a revised strategy to be prepared and adopted by Council.  

Therefore, the Department is able to offer Council it’s full endorsement of the Chatswood 
CBD Planning and Urban Design Strategy subject to the following recommendations: 

1. Council in collaboration with Arup and Transport for NSW is to continue to progress
its traffic and transport study. Any recommendations of this study are to be finalised
prior to and incorporated within any amended or final Chatswood CBD Strategy.

2. Council should consider adopting a minimum non-residential FSR of less than 1:1 for
any land within the proposed B4 Mixed Use area below a maximum FSR of 6:1.

3. Council is to implement the built form mitigation recommendations contained within
GMU’s Chatswood Precinct Urban Design Study in any amended or final Chatswood
CBD Strategy. However, for any land where the maximum building height is reduced
to below 90m, a reduction in the maximum FSR below 6:1 should also be proposed.
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4. Council should consider if the current minimum lot size of 1200sqm for the B4 Mixed
Use areas is sufficient to ensure a balanced delivery of the desired built form uplift
and an improved public realm.

5. Council should continue the progression of its public realm strategy, which should be
integrated within the Chatswood CBD Strategy where practical. This work should
focus on:

a. retention of mature street trees in addition to improving the tree canopy with
deep soil zones, especially at transition areas to lower density zones; and

b. opportunities for increasing pedestrian and bicycle movement through the
CBD.

6. Council should implement the heritage interface recommendations contained within
Weir Phillips’ Chatswood Precinct Heritage Review report into any amended or final

Chatswood CBD Strategy.

The Department wishes to congratulate Council on the development of a comprehensive 
strategy that provides a platform for the growth, development and management of the 
Chatswood CBD for the next 20 years.  

If you have any more questions, please contact Mr Nick Armstrong, Senior Planning Officer, 
North District at the Department of Planning, Industry and Environment on 8275 1219. 

Yours sincerely 

9 July 2020 
David McNamara  
A / Executive Director, Eastern Harbour City 
Greater Sydney, Place and Infrastructure 
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