
HOW TO PREPARE 
FOR EMERGENCIES
Keep your family, friends and 
neighbours safe 

Emergency contacts: 

In an emergency, call 000 for ambulance, 
police or fire brigade

For emergency help in storms and floods, 
call the NSW State Emergency Service 
(SES) on 132 500

Learn more:

Visit the Willoughby City Council website 
for more information about how to prepare 
for emergencies:

Checklist:

Who will you call for help in an emergency?

Name: 

Phone number:

Who will you check on to make sure they are 
okay?

Name: 

Phone number:

What to pack in your emergency kit:

A torch

A radio 

Batteries and a powerbank

Water to drink

Personal documents (e.g. 
passport)

List of emergency contacts

Fire blanket and extinguisher

Face masks 

Hand sanitiser

Any medications you need

www.willoughby.nsw.gov.au/resilient-willoughby
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Heatwaves
Extended heatwaves are becoming more 
common. Extreme heat can have serious 
impacts on your health.

It is important to 
plan for emergencies 
to keep yourself and 
your family, friends 
and neighbours safe. 

Bushfires
Bushfires can put your home and 
health at risk, especially during the 
summer. Bushfires also cause poor air 
quality due to smoke pollution.

Storms and flooding
Storms and flooding can damage 
homes, block roads and cause 
power outages. 

Visit the Willoughby 
City Council website for 
information on how to plan 
for emergencies:

How to plan for emergencies:

FloodFire

HeatStorm

Pandemic

Visit the Willoughby City 
Council website for more 
information about how to plan for 
emergencies: 

www.willoughby.nsw.gov.au/
resilient-willoughby

Create your own personal 
emergency plan using the Red 
Cross Rediplan: 

www.redcross.org.au/prepare

EMERGENCY KIT Keep an emergency kit at home. 
Use the checklist on this flyer to 
prepare. 

Check your home or contents 
insurance covers you and your 
home in an emergency.

Talk to your family, friends and 
neighbours about what you 
will do and how you will take 
care of each other in case of an 
emergency.

High-rise building fires
Many people in the city live in high-
rise buildings and may be vulnerable 
to fires. 

Electricity outages
Electricity power outages can be caused 
by heatwaves, bushfires or storms. 
Outages can occur for multiple days.

In an emergency, call 000 for 
ambulance, police or fire brigade

These emergencies could affect 
you in the city

www.willoughby.nsw.gov.au/resilient-willoughby


