
Assistance Resources during COVID-19

DOMESTIC AND FAMILY VIOLENCE SERVICES AND RESOURCES

Police and /or Ambulance Call 000 (Triple Zero) www.triplezero.gov.au

NSW Domestic Violence Line 1800 65 64 63 (24hrs / 7days) www.facs.nsw.gov.au/domestic-violence

1800RESPECT 1800 737 732 www.1800respect.org.au

Lifeline 13 11 14  (24hrs / 7days) www.lifeline.org.au

Men’s Referral Service 1300 766 491 (24hrs / 7days) www.ntv.org.au

Rape and Domestic Violence 
Services Australia 

1800 424 017 (24hrs / 7days) www.rape-dvservices.org.au

Kids Helpline 1800 551 800 kidshelpline.com.au

Northern Sydney Family 
Referral Service 

1800 066 757 www.familyreferralservice.com.au/index.html

Northern Sydney Women’s 
Domestic Violence Court 
Advocacy Service 

8425 8707
www.legalaid.nsw.gov.au/what-we-do/ 
community-partnerships/womens-domestic-violence-court-
advocacy-program

Elder Abuse 1800 628 221 www.ageingdisabilitycommission.nsw.gov.au

ASK IZZY 

When you’re looking for support, Ask Izzy can help you find the services you need. It is free and anonymous, and you can search over 
350,000 services to find housing, meals, healthcare, counselling, legal advice, addiction treatment and a whole lot more. If you’re on  
the Telstra mobile network, you can access Ask Izzy even if you don’t have credit. Visit www.askizzy.org.au

HOMELESSNESS SERVICES AND RESOURCES

General Services:

Link2home Homelessness 
Information Line 

1800 152 152
www.facs.nsw.gov.au/housing/help/ways/ 
are-you-homeless

Mission Australia 
Northern Sydney 
Homelessness Support  
Service - Lower North Shore 
and Northern Beaches

02 9902 5100
www.missionaustralia.com.au/servicedirectory/ 
191-housing-homelessness/northern-sydney-homelessness-
support-service-lower-north-shore-and-northern-beaches

Marys House  
Women’s Refuge 

02 8937 2094 maryshouse.org.au

Youth Services: 

Northern Sydney East Youth 
Homelessness Service

02 9480 2500 www.missionaustralia.com.au/services

Taldumande Youth Services 02 9460 3777 www.taldumande.org.au

Phoenix house 02 9437 0077 www.phoenixhouse.org.au

These services are operating during the Covid-19 crisis. 

For information on Council services please visit our website at www.willoughby.nsw.gov.au or call us on 02 9777 1000.  
For up to date information on COVID-19 please visit the Department of Health website at www.health.gov.au

http://kidshelpline.com.au
http://maryshouse.org.au
https://www.missionaustralia.com.au/services?view=service&id=1280

