
Financial Support Services

FINANCIAL COUNSELLING AVAILABLE TO RESIDENTS IN OUR LGA

Catholic Care (Naremburn 
Family Centre)

(02) 8425 8700
www.catholiccaredbb.org.au/
counselling

Free, independent and confidential  
financial counselling to anyone having 
financial difficulties. 

Lifeline Harbour to 
Hawkesbury

(02) 9498 8805
www.lifelineh2h.org.au/
financial-counselling-service

Provides financial counselling to resolve 
immediate financial problems, focus  
on future goals for long-term  
financial management. 

HELPFUL RESOURCES

National Debt Helpline 1800 007 007 www.ndh.org.au
For free and confidential advice from 
professional financial counsellors. 

MoneySmart
For translating and 
interpreting services, 
call 131 450

www.moneysmart.gov.au
Website to connect people who are in a 
crisis with the services they need, including 
financial support, housing and meals.

Ask Izzy www.askizzy.org.au
Ask Izzy is a mobile website that connects 
people who are in crisis with the services  
they need right now and nearby.

Scamwatch www.scamwatch.gov.au
Information for consumers and small 
businesses about how to recognise, avoid 
and report scams.  

Multicultural Problem 
Gambling Service  
for NSW

1800 856 800
www.dhi.health.nsw.gov.au/
mpgs

Financial counselling and confidential 
assistance to problem gamblers  
and their families (available in  
multiple languages). 

Financial counselling is a free and confidential service offered by community organisations, community 
legal centres and some government agencies. Financial counsellors are skilled professionals who will help 
you to manage financial issues and provide support where possible.

For information on Council services please visit our website at www.willoughby.nsw.gov.au or call us on 02 9777 1000. 


