Disclosure to Consumers

1. The Preferred Supplier shall ensure that each contract it enters with a resident contains the
following disclosure:

"Solarpro discloses that Willoughby City Council ("the Council") Requested Fee
Proposal from suppliers and services of:

. Photovoltaic systems, and

" Home battery systems

to try to achieve proficient supply and installation of sustainable products and to try to provide
financial assistance to residents including reduction of total capital costs, green loans and
rebates and RECs assistance (if applicable).

As a consequence of the process and based on the material provided by Solarpro, the
Council entered an Agreement with Solarpro for the provision of supply and installation of
photovoltaic and home battery systems at stipulated prices to residents of the Local
Government Area of the Council and the Council recommends Solarpro as a supplier they
believe is capable of providing the supply and installation of photovoltaic and home battery

systems in a tradesman like manner.

Solarpro emphasises that the assessments of the Council was based only on material

available to them at the time of assessment and that such material may not necessarily have
been indicative of supply and installation of photovoltaic and home battery systems which will
be provided in the individual circumstances of the residents of the Local Government Area of

the Council who enter Agreements with Solarpro or in any situation.

The Councils assessment is but one tool to assist residents seeking supply and installation of
photovoltaic and home battery systems and whilst the Councils assessment was performed
to assist such residents, the Council does not purport to be correct in any or all
circumstances, and residents must make and be responsible for agreements or
arrangements they make for provision of supply and installation of photovoltaic and home

battery systems.

The Council has made and make no warranty as to the performance of Solarpro in any
situation and accept no responsibility for untradesmanlike products or work or any damage or

expense any resident may suffer or incur from Products or Services provided by Solarpro."

Release/Disclaimer

2 The Preferred Supplier will secure from each resident to whom it supplies any of the Products

or Services a signed release in the following form:



"The consumer acknowledges the disclosure made in respect of the selection of Solarpro by
Willoughby City Council ("the Council") as a preferred supplier of supply and installation of
photovoltaic and home battery systems and in consideration of the disclosure and provision of
supply and installation of photovoltaic and home battery systems, the consumer releases the
Council from all claims connected with or arising from the provision of supply and installation of
photovoltaic and home battery systems and will not at any time make any claim against the

Council in respect of the supply and installation of photovoltaic and home battery systems."



