
 

 

Reopening of the Dougherty Centre 

The Dougherty Centre was officially reopened by Trent Zimmerman and Mayor Tanya Taylor on 

11 May 2022.   

We hope you enjoy using the renovated centre, and are finding it a pleasant environment to 

meet with friends or engage in the services and activities that operate from the Dougherty 

Centre.  

We also have an exciting art exhibition at the Dougherty Centre.  ‘Quintessence’ brings together 

five local artists who have lived in Chatswood and neighbouring suburbs in the Willoughby 

district for many years.  It is on display until 1 July.   

 

 

 

Annual Client Survey  

You will have recently received our annual 

client survey in the mail.  This is your 

chance to let us know how we are doing, 

and to suggest any areas of improvement 

that we could make so that At Home with 

Willoughby services better meet your 

needs.  

To be in with a chance of winning a $20 

voucher for the Blend Café, please return 

your survey by Friday 3 June 2022.   

We welcome feedback throughout the year 

(not just at the annual survey!) – please feel 

free to reach out to us by phone, email or in 

conversations with AHWW staff to let us 

know any feedback that you have.  You can 

even use the feedback form enclosed at the 

back of every client newsletter!  

 

 

WELCOME TO THE 2022 WINTER EDITION 

Staying warm in winter 

As the use of electric blankets and heaters 

increases over the coming months, now is a 

great time to start to think about fire safety in 

your home. 

Remember to check your fire alarms – if you 

need assistance with this then please contact 

Willoughby Fire Station on 9958 4016.  

Heaters and electric blankets can both pose a 

fire risk – remember to stay a metre from the 

heater, avoid placing drying clothes on or 

close to the heater and turn electric blankets 

off before going to sleep.  

Avoid using heaters or electric blankets if 

there are signs of damage, and we encourage 

you have an electrician give your equipment 

the ‘once over’ before use to stay safe this 

winter.   

 

 



 

 

Join us for an outing around Sydney 

At Home with Willoughby’s Social Outing Program aims to provide the community with a range of 

varied and interesting experiences as well as opportunities for social engagement and education. 

Come along and meet new friends, travel to interesting locations around Greater Sydney and enjoy 

lunch within an inclusive and supportive environment.  

What you need to know 

The basic cost for each bus trip is $17.00, which is invoiced at the end of the month.  At cafés and 

restaurants, clients order and pay from the menu at the venue.   

 

Trips operate on the first, third and fourth Wednesdays of the month.  The trip on the fourth 

Wednesday of the month is shorter and is suitable for clients with mobility difficulties or who may 

be unable to spend longer periods of time on the bus.  

 

June 1st 2022 
Morning Tea at Nurragingy Nature Reserve  

Lunch at Lone Pine Tavern 

June 15th 2022 

 

Lunch at the Dugout Café War Veterans Narrabeen 

with a look at the War Museum 

June 22nd 2022  Ferry from Circular Quay to Watson’s Bay Hotel for lunch 

July 6th 2022 

Christmas in July at Camden Valley Inn 
Drink on arrival, 2 course lunch and a show with singer 
Nikki Bennett $50pp. Clients will need to meet at the DCC at 9am. 

 

July 20th 2022 Lunch at Borocco Café & a Movie at Warriewood Cinema 
(movie to be advised) 

July 27th 2022 High Tea at My Little Cupcake 

August 3rd 2022 Glen Haven Flower Power & lunch at Frankies Food Factory 

August 17th 2022 Bobbin Inn Café with scenic drive through the National Park 

August 24th 2022 Harbord Beach Hotel & scenic coastal drive 

 

Please call Jackie on 9777 7826 for further information about Social Outings  

 



 

Wednesday Social Activities Group (WSAG) 

We have been doing a lot of fun new activities this quarter, including geometric paintings and dice 

games. We have also been making artworks as a group: origami (everyone makes small “puzzle 

pieces” of origami that then fit together), and paper quilling, where we made a sign that represents 

our group. 

 

 

Sample Timetable for June 2022 | Subject to change; morning tea and lunch provided every week 

1 June Seated yoga Kirigami Dice games 

8 June  Exercises with Nobuko Bowling Bingo 

15 June Seated stretches Guided painting Ball games 

22 June Exercises with Nobuko Music activities Bingo and puzzles 

29 June Seated exercises Mindful doodling Dice games 

 
Our Wednesday Social Activities Group meets every week on Wednesday 10am-3pm for social 

activities and friendship. WSAG is open to people who are over 65 from all backgrounds and who 

are registered, or willing to register, with My Aged Care: 1800 200 422 or www.myagedcare.gov.au. 

For more information about how to join this Program, please call Riza on 9777 7526 (in the office 

on Mondays and Wednesdays), or email at riza.veloso@willoughby.nsw.gov.au  

 

 

http://www.myagedcare.gov.au/
mailto:riza.veloso@willoughby.nsw.gov.au


 

Social Circle 

Join in with us… 

Social Circle is a weekly get-together on Thursday afternoons from 1.00pm to 3.00pm at the 

Dougherty Community Centre. Our friendly group enjoys newly released movies, old favourites, 

documentaries and travel adventures.  This is a great social event where you can make new 

friends and have a chat over a cuppa.  

Program June – August 2022 

If there is something in particular you would like to see then let Ita know and we will see if we can 
screen it for you. 

2 June  Field of Dreams – starring Kevin Costner (released1989) 

9 June  A Call to Spy – WW11 drama based on a true story  (released 2020) 

16 June Documentary – Elizabeth and Margaret (Windsor) (released 2020) 

23 June  Satellite Boy – starring David Gulpilil (released 2012) 

30 June  June Again – starring Noni Hazlehurst (released 2020) 

7 July   An Angel At My Table – starring Kerry Fox (released1990) 

   Extraordinary story of NZ author Janet Frame in the 1930s 

14 July Documentary – Jackie Kennedy/Onassis A Tale of two sisters 

(released 2017) 

21 July  The Terminal – starring Tom Hanks  (released 2004) 

28 July Tracks  – Australian movie of true story about a remarkable nine month 

journey across the Australian desert (released 2013)  

4  August The Aviator – starring  Leonardo De Caprio (2004). The story of Howard 

Hughes from the late 1920s to the mid 1940s 

11 August Our Great National Parks – Episode 3 Kenya’s Tsavo National Park – 

narrated by Barack Obama  (2022) 

18 August Minamata (2020)  -- starring Johnny Depp and Bill Nighy  - true story of an 

event in the life of WW11 photographer W. Eugene Smith 

25 August Evelyn – (2019) – moving documentary film on a family’s loss and healing  

 

 



 

Upcoming Social Lunch Dates 

25 May 2022 – CALD Social Lunch 

8 June 2022 – Royal Themed Social Lunch  

22 June 2022 – CALD Social Lunch  

13 July 2022 – Christmas in July Social Lunch  

10 August 2022 – Winter Warmer Social Lunch 

24 August 2022 – CALD Social Lunch 

Please note that there is no CALD social lunch in July.  

 

 

  

Social Lunch Club 

Staying socially active and regularly connected with friends is important for keeping healthy and 

happy, so why not come along to our Social Lunch Club?  

Social Lunches are held on the second and fourth Wednesdays of the month at the Dougherty 

Community Centre. The lunch on the second Wednesday has a more traditional menu, and is 

often themed to celebrate cultural events.  The Social Lunch on the fourth Wednesday of the month 

has a multicultural focus, with an Asianinspiredmenu.  

Lunches are $16 payable by card on the day, and include two courses, tea / coffee & small glass 

of wine.  Cash is not accepted for payment.  

There is limited transport available for residents in the Willoughby LGA to the traditional social 

lunch on the second Wednesday of the month if required.  

Bookings are essential. Please call Ingrid Green 9777 7830 to book the traditional themed social 

lunch, and call Rufina Lee 9777 7847 to book your place at the CALD Social Lunch.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Introducing our Chef, 
Jason Sherwill  

Jason and his team work tirelessly 

in the Dougherty Centre Kitchen to 

prepare beautiful, restaurant 

quality meals for our Social 

Lunches.  

Jason has extensive experience 

working in a range of settings as a 

chef, but is passionate about 

working with the community at the 

Dougherty Centre.   

Previous Social Lunch menus 

include roasted chicken supreme 

with summer berry panna cotta, 

slow cooked beef brisket and root 

vegetable medley with chocolate 

brownie, and satay chicken with 

coconut rice with vanilla ice cream 

and lychee.  Absolutely delicious! 

 

 



 

Types of textured meals  

Through our Meals on Wheels 

service, we can also provide meal to 

suit different texture requirements.   

 

We provide cut up meals, soft meals 

and pureed meals for clients who 

require them. 

If you have any special 

requirements please let the MOW 

team know on 9777 7830 and we 

will try our very best to 

accommodate them.   

 

  

Meals on Wheels  

We offer a range of hot, frozen or chilled main meals, desserts and sandwiches all delivered to 

your door by our team of friendly volunteers.  

 

All main meals are made locally using fresh ingredients without preservatives, and provide 

excellent value for money.  Main meals are $7.50 for CHSP clients.  

 

All meals meet the Meals on Wheels National Meal Guidelines, and so you know you will be 

receiving healthy meals that meet your nutritional requirements.  Meals are balanced to ensure 

adequate protein, fibre and energy to empower you to continue to live independently and 

maintain (or improve!) your quality of life.  

Our Meals on Wheels menu changes regularly – please call 9777 7830 if you would like to try 

one of our meals or if you would like further information.  

 

 

 Allergies, dislikes and cultural dietary 
requirements 

Please let us know if any of your dietary requirements 

change over time, so we can ensure that meals 

provided remain suitable for you and meet your needs.   

You can contact the Meals on Wheels office on 9777 

7830.  

 

 

  



 

 

‘Chatter Cino’ 
Chatter Cino is designed for people who live with, or support someone living with the symptoms of 

dementia.  It is a support group that ordinarily meets on the last Friday of every month to make 

friendships, share experiences and seek support.  

 

This group meets in the Blend Café at the Dougherty Centre. This group will be re-starting on Friday 

24 June 2022.  Please contact Kate Valente if you are interested in attending or would like some 

further information.    

For information about this program, please call Kate Valente 9777 7831    

 

Parking: 2 hours free parking at Westfield Shopping Centre 

Time: Drop in between 10.00am – 11:30am  

Group meeting dates: 

24 June 2022 10am – 11:30am  

29 July 2022 10am – 11:30am  

26 August 2022 10am – 11:30am  

 

 

 



 

All Aboard! The Tuesday Shopping Bus  

 

 
 

 

 

Companion Shopping  

Individually assisted Companion Shopping services can be arranged for residents living in the 

Willoughby area who have low vision or a mobility issue that prevents them from using public 

transport or the shopping bus. This service can be utilised fortnightly, monthly or on an ad-hoc 

basis.  Cost is $19.50 for a 2 hour service. 

 

Home Delivered Groceries  

At Home with Willoughby can organise a home delivery of groceries through Coles or Woolworths 

Online Shopping. You will need to have a debit or credit card. 

 

Our friendly volunteers will contact you by phone on Mondays and take your order. It will be 

processed through the internet and Coles or Woolworths will deliver your groceries to your door 

later in the week, generally on a Thursday.  There is no cost from At Home with Willoughby for this 

service but Coles and Woolworths do charge a delivery fee dependant on the timeframe you choose 

for delivery.  You can choose whether you prefer to receive groceries from Coles or Woolworths.  

 

For further information on any of the above shopping services, please phone the office 
on 9777 7824. 

 

 

 

 

 

The SHOPPING BUS will pick you up from your home and 

drop you off at the Spring Street entrance of Westfield 

Shopping Centre at 12 noon. You will have approximately 2 

hours for shopping before the bus returns at 2pm to take you 

home.  Cost $7.50 for the return trip or $5 one-way. 

 

If you require additional assistance with shopping, please 

contact the At Home With Willoughby Team on 9777 7824. 

 



 

Out and About 

The At Home with Willoughby Out and About is a service to help you get out and about!  

Do you need a lift to the hospital, doctor, health professional or to visit the shops?  Do you have 

family or friends in the Willoughby area you want to visit?  

Bookings available Tuesday to Friday 10.00am - 2.30pm within the Willoughby area 

Cost: $6.75 each way 

My Aged Care eligibility required.  

For help with My Aged Care call Debi on 9777 7824 

For bookings call Karyn  on 9777 7802 Monday - Friday  before 2.00pm. 

 

Companion in the Community  

At Home with Willoughby arranges a home visiting service for residents living in the Willoughby 

local government area.  The service introduces you to a friendly volunteer who will visit you once a 

fortnight.  Our volunteers are outgoing, friendly people who enjoy a chat over a cup of tea, play a 

game of cards or perhaps read articles from magazines.  Visits take place between Monday and 

Friday for approximately one hour.  There is no cost for this service.  For further enquiries please 

call 9777 7824.  

Volunteering with At Home with Willoughby   

Volunteers are the life blood of the At Home with Willoughby services. Without volunteers, we would 

not be able to reach as many residents. Volunteering is beneficial for you and for the community. 

By giving back to your community, you can develop and experience: 

 Feelings of fulfilment 

 New friendships 

 New memories 

 New skills 

 Mental stimulation 

 Feelings of happiness 

If you, or someone you 
know, are interested in 
volunteering, please call 
9777 7826 for further 
information.  

 



 

 

 

At Home with Willoughby services and programs require a My Aged Care Referral Code. If you 

have not been assessed by My Aged Care you should call and ask for an assessment for service. 

Phone 1800 200 422.  If you are unsure or need assistance when calling My Aged Care, you can 

call our office on 9777 7824 and we are happy to support you with this process.  

My Aged Care is the central hub for accessing all aged services. It is important that you call and 

get your Aged Care number early and before you are in need of help at home.  

You may be able to access services that will support you to be able to remain living at home 

independently and with confidence for as long as you wish. 

 

 

At Home with Willoughby Linen Service 

While the Omicron variant is still influencing our life, we are doing everything we can to provide full 

bed making service to our clients with Covid-19 safety procedures in place.  

Many thanks to our dedicated volunteers! 

The Linen Service provides freshly laundered sheets, pillowcases and towels to eligible clients living 

in the Willoughby local government area.   

A team of caring volunteers visits your home each fortnight on a Tuesday morning to deliver the 

fresh linen and towels and to remake your bed.  Used linen is collected and sent out to a commercial 

laundry for cleaning.   

The cost of the service is $13 per bed.  Clients receive an invoice at the end of each month and 

direct debit can be set up for ease of payment.   

For further information  

please contact Linda on 9777 7828 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 National Parks and Wildlife Service 

If you have a current Australian Seniors Card you can apply for a NSW National Parks 

Concession Pass, saving you approximately 20% on the full price.  This pass gives you free 

motor vehicle entre into the 45 National Parks that charge entrance fees. 

 

Seniors Digital Literacy at the 
Dougherty Centre 

One-on-one volunteer tutors will be returning 
in June 20222 to assist with our digital 
literacy program.  They will help you navigate 
the basics of how to use your smartphone, 
tablet or computers.   

The program runs for 4-6 weeks with free 
weekly lessons at the Dougherty Centre.   

To register your interest, please call Lea 
Clarke on 9777 7800.  

Tea and Tech Webinars 

Are you interested in specific aspects of how 
to use your smartphone, tablet or computer?  
Please see our below webinar series 
delivered by the Australian Government 
eSafety Commission.   

For further details and to register, please call 
Lea Clarke 9777 7800.  

9 June, 10 - 11:30am: How to use smart 
home technology  

20 June, 10am – 11:30am: How to use 
Zoom to make video calls 

23 June, 3 – 4:30pm: Safer online 
shopping and banking  

2 August, 11:30am – 1pm: Protect yourself 
against scams 

16 August, 10 – 11:30am: Connecting to 
others 

18 August, 2 – 3:30pm: How to use 
government websites 

Drawing Club – June 2022 

Continue your creative adventure and further 
develop your drawing skills.  Please contact 
Lea Clarke on 9777 7800 if you are 
interested in joining.  This course will run on 
Fridays 10am – 12pm.   



 

 

 

 


